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MEDIA ADVISORY
PSC TO HOLD LOCAL PUBLIC HEARING IN COMPLAINT CASE

Jefferson City (March 5, 2002)---The Missouri Public Service Commission will hold alocal
public hearing on Mar ch 11, 2002, to receive customer comment in a complaint case the Office of
the Public Counsal (OPC) has filed against Warren County Water & Sewer Company.

Thelocal public hearing on March 11, 2002 will be held in the clubhouse at Incline
Village. This building meets the accessibility standards required by the Americans With Disabilities
Act. The Staff of the Missouri Public Service Commission will be available at 5:30 p.m. in
order to provide neutral information about the issuesto be consider ed by the Commission in
thiscase. Thelocal public hearing is scheduled to start at 6:00 p.m.

On September 26, 2001, the Office of the Public Counsel filed a complaint against Warren
County Water & Sewer Company alleging the company has failed to provide safe and adequate

service.

MEDIA: Notethe start timefor theinformation session on March 11, 2002. It will start at 5:30

p.m., one-half hour beforethelocal public hearing begins. This session will be conducted by

member s of the Staff of the Missouri Public Service Commission. Customer s having questions

may ask them at thistime.




